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About this training programme
This text has been thoroughly revised to meet the new Skills for Care common
induction standards (2005). 

Throughout each chapter, the symbol ☺ is used to assist you with your learning.
This symbol prompts you to undertake a learning activity. 

At the end of each chapter you are prompted by the ? symbol. This asks you and
your supervisor or mentor to record that you have satisfactorily completed each of
the learning activities contained in the chapter.

If you undertake all the learning activities and place them in a portfolio, you will be
able to demonstrate that you have satisfactorily completed the Skills for Care
common induction standards. You may also be able to gain credit for your learning,
for example, towards a National Vocational Qualification (NVQ).

Please read the introduction on the next page for further information.

About the author
Malcolm Day is a registered nurse and registered nurse teacher. He is a qualified
NVQ assessor and verifier and has many years’ experience in the nursing home and
residential care sector. He has worked as a trainer and assessor for the NVQ Level 4
Registered Managers Award, and for NVQs at Level 2 and 3 in Care. He has also
worked as a trainer and assessor for Foundation and Advanced Apprenticeships in
Health and Social Care, and was previously an external verifier for GNVQs in Health
and Social Care, and an external examiner for HND/HNC in Early Years and Care.
Malcolm was a member of the Skills for Care Induction and Foundation Review
Committee and is Co-ordinator for NVQs and Apprenticeships in the Department of
Early Years and Care at Barnsley College.


